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The
Business

In the wake of another difficult year
having had to contend with the evolving
pandemic and the widespread floods
that hit Malaysia, our sense of social
purpose to serve our customers, our
communities, our colleagues, and
the country remains unabated. We
supported our customers through a
range of relief assistance programmes
that included financing, rescheduling
and moratorium support to help them
sustain their financial standing and cope
with the unfolding circumstances. As the
tides turn towards a sense of renewed
optimism as the economy reopened and
customers returned to some normalcy,
we continued to support their recovery
journey and help them rebuild. As a
leading financial institution in Malaysia
and the region, it is incumbent on us to
play a facilitative role in the economy
and support its recovery and growth,
focusing on long-term sustainable value
creation.

With a presence spanning over 117
years stemming from entrepreneurial
roots, we draw from deep insights into
what our customers want. We strive
to develop and tailor solutions that
address gaps, leverage opportunities,
and meet the various lifecycles of our
customers’ financial journey, all of which
are anchored on our brand promise of
‘Built Around You' Our ‘Digital at the
Core’ ethos remains at the centre of our
strategy for success and is adapted ably
through our ‘phygital’ model that offers
an all-inclusive omnichannel touchpoint
to cater to the various modes of customer
engagement. The Bank’s enhanced
digital capabilities have enabled us
to provide faster, seamless and more
convenient products and services,
allowing us to support customers at all
touchpoints, at all times.

With over RM 254.3 billion in assets, Hong Leong Bank Berhad (“HLB” or “the Bank”) is a
leading digitally-enabled Malaysian financial institution, serving the needs of customers
from all across Asia. We provide a comprehensive and integrated range of financial and
related innovative solutions to serve the banking and lending needs of individuals,
SMEs and corporate customers. Our strategy for success centres on our commitment
to responsible financial services, upholding a customer first mentality when serving
their needs, championing digital innovation and sustainability and in creating an
engaged workforce - all towards building stakeholder value. We strive to build inclusive
growth and sustainable community development by supporting and enabling social
enterprises to create meaningful impact on marginalised and underprivileged parts of
the community and empower them to thrive.

We have an extensive reach of 232 branches in Asia including one branch each in Labuan
Offshore, Singapore and Hong Kong, two branches in Vietnam, and seven branches
in Cambodia, as well as a full-service call centre and 1,044 self-service terminals.
Customers also have the privilege of tapping on Wealth Management services which
are offered at all branches throughout Malaysia and Singapore, in addition to various
Priority Banking centres also in Malaysia and Singapore.

Building on our strong foundation built over a century ago, our purpose drives our intent
to make a real difference to our customers and our society. We assessed our strategy
regularly in light of the extraordinary circumstances to ensure that we remain steered
on the right path to building resiliency, sustainability, and providing customers and our
employees the relevant support. As challenging as the year has been, our business
and operations remained resilient, quided by a clear strategy that values customer-
centricity, innovation, keen customer insights, disciplined risk management and a
strong entrepreneurial spirit. Against a rapidly changing environment, these principles
will continue to be our cornerstone as we navigate the future and continue to deliver on
our stakeholders’ expectations.

LS

Principal business activities include providing banking services and financial
products to individuals so that they can fulfil their needs for property and auto
loans/financing, personal loans/financing for their periodic household needs,
card and payment products to facilitate everyday spending and transactions,
investment and insurance solutions for wealth management and protection
needs, deposit and remittance products and services to individuals and small
businesses for their liquidity, savings and payment needs, as well as digital
banking solutions including internet and mobile banking services.

Wealth Management

Wealth management has been expanded to providing comprehensive services
through solutions tailored to our clients” individual and business needs,
spanning across Malaysia and Singapore. These services are delivered by
certified Wealth Advisors and an experienced network of Relationship Managers
with the aim of achieving sustainable, multigenerational, multifaceted wealth
progression through Investments, Insurance, Deposits and Asset Financing.
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The Business

REGIONAL FOOTPRINT

In line with our growth strategy, HLB has
maintained its footprint in the Asian region.

SINGAPORE OPERATIONS

HL Bank Singapore, the Singapore branch of
HLB operates under a full banking license.
We offer a comprehensive range of financial
services to business, retail and high net
worth customers through our 4 core business
segments - business & corporate banking,
personal financial services, private wealth
management and global markets. The branch
is forging ahead by expanding the client
segments value proposition, expanding
employees’ capabilities and stepping-up its
digital transformation to enhance clients’
experiences and operational efficiency.

HONG KONG OPERATIONS

The Bank’s Hong Kong branch operates
under a full banking license and provides
global market and SME/wealth management
services to its customers. The Hong Kong
branch soft launched its SME business in early
2021in a very prudent manner and we started
to build up good quality SME pipelines in the

KEY BUSINESS PILLARS ARE:

second quarter of 2022. It will continue to
develop the SME business by acquiring good
quality customers and sound assets in the
new financial year while the global market
team will continue to provide treasury market
solutions to our customers.

VIETNAM OPERATIONS

Hong Leong Bank Vietnam Limited (“"HLBVN"),
a subsidiary of the Bank, commenced
operations in October 2009. HLBVN is a full-
fledged commercial bank in Vietnam whose
principal activities include provision of retail
loans, deposit products, wealth management,
and priority banking services to individuals.
Whereas business banking solutions include
working capital and term loans, deposit and
liability management products and trade
finance services as well as foreign exchange
(“forex”) and money market services. To date
HLBVN has main operations through a branch
each in Ho Chi Minh City and Hanoi.

CAMBODIA OPERATIONS

In July 2013, Hong Leong Bank (Cambodia)
PLC (“HLBCAM”) commenced operations as
a 100% wholly owned subsidiary providing
comprehensive financial services covering

consumer banking, SME banking, business
banking, global markets and transaction
banking services. With seven full-fledged
branches located in Phnom Penh, HLBCAM’s
strategic objective for the operations in
the Kingdom is towards growing with the
community by supporting the local SME and
Commercial/ Corporate Customers, high net
worth individuals, affluent and emerging
affluent as well as tech savvy young
professionals in prospering their financial
managements and solutions.

INVESTMENT IN CHINA

HLB was the first Malaysian bank to enter
the Chinese banking sector in 2008 with a
strategic investment in Bank of Chengdu
Co. Ltd (“Bank of Chengdu”) and has an 18%
stake in the company. Bank of Chengdu is
a leading city commercial bank in Western
and Central China based in Chengdu, the
capital of Sichuan Province, and is listed
on the Shanghai Stock Exchange. HLB also
holds a 12% equity investment in Sichuan
JinCheng Consumer Finance Company, 3
licensed consumer finance firm established in
Chengdu in March 2010.

290 Islamic Financial

Business & Corporate Banking % Global Markets
Principal business activities include the Global ~ Markets  assists  our
provision of banking solutions to SMEs, institutional and corporate clients

commercial and corporate clients, such as
deposit and loan services covering business
current account, liquidity management, auto-
sweep as well as fixed deposit. Financing
options available range from asset acquisition,
working capital, business expansion and
business automation. HLB also specialises in
the provision of transaction banking solutions
via cash management, corporate internet
banking platform, trade financing and services
and merchant payment solutions.

on their investment and hedging
needs across asset classes, including
Foreign Exchange, Fixed Income,
Derivatives and Structured Products.
On top of managing Clients’ treasury
requirements, Global Markets also
manages the Bank’s excess liquidity
and risks arising from the Bank’s
transaction and payment flows.

<'> X

A0 Services

Islamic Financial Services
are offered by Hong Leong
Islamic Bank, a wholly-owned
subsidiary of HLB which is
focused on providing Shariah-
compliant Personal Financial
Services, Wealth Management,
Business and Corporate Banking
and Global Markets products and
services.
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Awards &
Accolades

HONG LEONG BANK BERHAD

Awards &

Accolades

Linkedin’s 2022 Top Companies

LinkedIn’s 2022 Top Companies

Organised by Linkedin

Employee Experience Awards 2022

Silver for Best First Time Manager
Programme

Organised by Human Resources Online

Employee Experience Awards 2022

Bronze for Best Career Development
Programme

Organised by Human Resources Online

Global Good Governance Award 2022

3G Best Sustainability Disclosure &
Reporting Award 2022

Organised by Cambridge IFA

Global Good Governance Award 2022

3G Best (SR Campaign Award 2022

Organised by Cambridge IFA

Global Good Governance Award 2022

3G Leadership in Corporate Governance
Award 2022

Organised by Cambridge IFA

Digital CX Awards 2022

Best Customer Insights Initiative-Overall

Organised by The Digital Banker

Sustainable Energy Financing -
Conventional Financing 2021

National Energy Awards 2021

Organised by Ministry of Energy, Science, Technology,
Environment & Climate Change (MESTECC)



HONG LEONG BANK BERHAD 5
ANNUAL REPORT 2022

CRISIL - Analysts from the only Malaysian Bank
to be Recognised

Recognised as 2" Most Helpful Analysts in
Domestic Currency Asian Bonds in Asia Ex
Japan

Organised by CRISIL

Asset-Backed/Asset-Based/Covered Sustainability
Bond of the Year 2021

Environmental Finance Bond Awards

Organised by Environmental Finance

AsiaMoney Awards 2021

Best Digital Bank in Malaysia

Organised by Asiamoney

The Asian Banker Transaction Finance Awards 2021

Best Cash Management in Malaysia 2021

Organised by The Asian Banker

Benchmark Award

HONG LEONG BANK BERHAD

CRISIL - The only Malaysian Bank to be Recognised

Recognised as Most Helpful Traders in
Domestic Currency Asian Bonds Top 4
Ranking in Asia Ex Japan

Organised by CRISIL

LHDN - Hari Hasil Ke-26 LHDN

Anugerah Pembayar Cukai Terbaik Tahun

2021 - in Recognition of HLB’s Continuous

Commitment in Good Tax Governance and
Compliance

Organised by LHDN

Leaders for Women Survey

Leaders for Women Survey 2021 in Asia

Organised by Asiamoney

The Asian Banker Malaysia Awards 2021

The Best SME Bank in Malaysia 2021
Three Consecutive Years 2019, 2020, 2021

Organised by The Asian Banker

Sustainability & CSR Awards Malaysia 2021

Gold Award in The Asset ESG Corporate
Awards 2021

Organised by The Asset

Company of the Year Award (Banking)
for Excellence in COVID-19 Support &
Community Welfare

Organised by CSR Malaysia
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Hong Leong
Bank Story

HLB is listed on Bursa Malaysia Berhad
and forms part of the Hong Leong
Group. Headquartered in Kuala Lumpur,
the Bank has a strong Malaysian
entrepreneurship heritage of 117 years.

HLB was originally incorporated as Kwong Lee Mortgage
and Remittance Company in 1905 in Kuching, Sarawak and
later as Kwong Lee Bank Limited in 1934, bearing heritage
of the oldest local financial institution in Malaysia. Kwong
Lee Bank Berhad was acquired by the MUI Group in May
1982 and renamed Malayan United Bank Berhad on
2 February 1983. In 1989, it was renamed as MUI Bank.
Under the MUI Bank banner, it grew from 11 to 35 branches
nationwide. On 3 January 1994, Hong Leong Group acquired
MUl Bank Berhad through Hong Leong Credit Berhad
(now known as Hong Leong Financial Group Berhad) and
renamed it Hong Leong Bank Berhad. The Bank was listed
on the Kuala Lumpur Stock Exchange (now under Main
Market of Bursa Malaysia) on 17 October 1994 and since
then has grown to be a significant player in the Malaysian
banking and financing landscape, organically as well as
through mergers and acquisitions, with its merger with
EON Bank Group in 2011. Today the Bank is Malaysia’s fifth
largest banking group by assets with RM254.3 billion in
assets as at 30 June 2022, and fourth largest by market
capitalisation as at the same date.

Key Focus
Areas

Incorporated in 1905:

Kwong Lee Mortgage and Remittance
Company in Kuching, Sarawak

RM254.3 billion in assets as at
30 June 2022

[ LOCATIONS v j

Q china

Q Hong Kong

Cambodia @
Q vietnam

Q Malaysia (HQ) (Listed on Bursa Malaysia)
Singapore
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Hong Leong Bank Story

% Hongleong Bank

£
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Focused Mobile % Here for the
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* CORPORATE

1905

Started in Kuching, Sarawak,
Malaysia, under the name
of Kwong Lee Mortgage and
Remittance Company

N
~

commenced its

HLBCAM
operations
Set up representative office
in Nanjing, China

v

>

o ————— -

Intensified digitisation of HLB'S
products and services

2014

Launched new Internet Banking
platform, PEx payment, tablet
app and cardless withdrawal

‘------------------------------

......................

1934

Incorporated as
Bank Limited

Kwong Lee

2011

HLB completed merger with
EON Bank Group

2015

Launched new platform for business internet
banking to replace HLOB (Hong Leong Online
Business), Applewatch app, eFD & e-TDI,
e-Will/Wasiat and Biometric authentication

Introduced physical PEx+ Merchant Payment

2016

First domestic bank to enable FPX payment allowing customers to
conduct transactions 24/7 via Hong Leong Connect BIZ
Launched Artificial Intelligence Chat Service using IBM Watson, E-TT

and online statement

Supercharged innovation through the setting up of a Customer
Experience and Innovation Lab

Moved to online platforms for auto and personal loans, credit card
& CASA (Current Account & Savings Account) opening applications
PEx+ Merchant Payment went online

1989

Renamed as MUl Bank,
operating with 35 branches

N
\

______________________

______________________

2009

HLBVN opened its doors in Ho
chi Minh City

-
o -

_________________________

-
T

1994

Acquired MUI Bank through
Hong Leong Credit Berhad
(Now known as Hong Leong
Financial Group Berhad)
Renamed as HLB

-
Jinng

2008

Entered China banking sector
with a 20% strategic stake in
Bank of Chengdu Co., Ltd.

2017

Piloted in-branch mobile
servicing solution featuring
iPad-equipped service
ambassadors to greet and
service customers

Launched HLB LaunchPad to
nurture Malaysian technology
and FinTech start-ups
Introduced eFD via FPX

........................

_______________________

N o -
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2018

Rolled out Robotic
Automation projects
Launched comprehensive online
banking platforms for corporate,
commercial and SME banking
(Hong Leong Connect First)

Process

Introduced elearning for the
benefit of all employees, a
peer-to-peer, knowledge sharing
mobile  platform  application
which incorporates fun elements
of gamification in the learning
journey (SmartUp)

Established the first Hong Leong
Bank Digital Concept flagship
branch in  Damansara City,
featuring  Personalised  Teller
tablets, Teller Assisted Units and a
Discovery Zone interactive digital
platform

Piloted  Multi-lingual ~ Robot
Concierge services at Damansara
City Priority Banking Branch
Introduced a virtual assistant
Artificial Intelligence chatbox on
our employees’ digital devices
(HALI) to provide answers on
Human Resources and Branch
Operations Support policies and
procedure queries

Rolled out Digital Business
Solutions and SMElite Financing
facilities for SMEs

(a]
<o

(a]

o e e e e e e e e e e e -

2019

BUSINESS

First bank in Malaysia to enable merchants and individual users
to transact with WeChat Pay in Ringgit, with Malaysia being the
first country outside of China and Hong Kong to be able to make
payments in the local currency

Increased efforts on SME business with more focus on providing
fit-for-industry total business solutions

Introduced a first-in-market all-in-one Smart Point-of-Sales (POS)
terminal that enables merchants and consumers to perform cashless
transactions, accepting all cards and e-payments in a single device
Celebrated the 10" year of success of the country’s first co-branding
card, the HLB Golden Screen Cinema (GSC) Credit Card with more
exciting rewards and value to movie-goers

Partnered and launched two Travel Cards, HLB AirAsia Credit Card
and Emirates HLB Credit Card with two of the best-in-class airlines,
AirAsia and Emirates to serve the rising travel market in Malaysia

INNOVATION

.

Pioneering change in the banking industry with the introduction of
intuitive digital service delivery by launching the first Digital Branch
in Penang at Burmah House

Launched the Customer Experience and Usability Lab (CX Lab)
in Menara Hong Leong providing a collaborative space for cross-
functional business, operations and technology teams to work
together with external parties such as FinTechs, startups and
technology partners

The first bank in Asia to transform customer support with leading
innovative technology Amazon Connect, a self-service cloud-based
contact centre solution at HL Bank, HLB's branch in Singapore

PEOPLE

Introduced Hackathons to discover talents and to inculcate and
cultivate an innovation mindset to create an agile and future ready
workforce

Innovated the recruitment process via the introduction of HALI, an
Artificial Intelligence chatbot and Virtual Recruitment Assistant to
match suitable candidates with high-skill jobs

Future-proofing employees by incorporating design thinking in our
training modules as part of the on-boarding programme

Introduced Workplace by Facebook to ensure our workforce can
communicate, collaborate and connect simpler and better, using
familiar features like groups, chat and video calls

CSR/COMMUNITY

Launched HLB Jumpstart, the Bank’s CSR platform that champions

Malaysians helping to build a sustainable Malaysia from social

enterprises and non-profit organisations to passionate individuals

on Malaysia Day

- Introduced the ‘Demi Kita" campaign in collaboration with SURI
which upcycles denim and provides financial opportunity and
living skills for single and underprivileged mothers

- Partnered with Green Hero to support food wastage solutions
across Malaysia

A

——
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Corporate Milestones

2020

BUSINESS v 1,
Committed RM500 million for renewable energy financing for the next 4 years in supporting government
plans to increase the share of Renewable Energy in the country .
Launched HLB Connect in Vietnam: ’
- true convenience for consumers with next generation, customer-centric digital banking
- greater financial inclusion and access to e-commerce on a single platform

- Pre-emptive action (early Feb 2020) to support customers with our HLB Customer Financial Relief Plans to
support customers facing financial challenges due to the impact of the novel coronavirus (COVID-19)

Fast tracked credit approval for SME's under BNM’s Special Relief Facility Funds (SRF) to ease their burden

amidst these challenging times

Participated in the PENJANA SME Financing Scheme (“PSF”) where the Bank will extend its support to local

SME businesses during the recovery period which have and continue to be adversely impacted by COVID-19 —_—

- Planin place to provide additional targeted assistance to customers who foresee difficulties in restarting their $
regular payments come October 2020 (post Malaysia’s auto moratorium for individuals and SMEs) under the

)

Bank’s Payment Relief Assistance Plans

4

]
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I INNOVATION
: Cashless Experience - collaborated with WeEat, a WeChat mini programme for F&B outlets for customers to
H order and enjoy meals seamlessly while avoiding queues
i Worked with MyTaman to empower Taman Desa Residents Association (TDRA) to use WecChat Pay functionality
1

! at all merchants in the community, the first of such an effort in Malaysia
! Launched First-in-Market eToken with Biometric Recognition for businesses making banking more secure and
H convenient =
i Expanded and enhanced in-branch tablet facilities to serve customers quickly and effectively, while enabling
1 o ere
' the Bank to reallocate resources to greater value add activities e
! Launched ‘Cashless Lagi Senang’: onboarded traders at more than 20 public markets in Penang to accept
! cashless transactions in support of the state’s ‘Cashless Pasar Awam’ initiative E—
1
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U

Upgraded the HLB Connect App to give customers the freedom to customise their digital banking experiences e
and reduces the number of steps needed to make online transactions 1
Continued the digitalisation and innovation journey with the successful transformation and migration of

Financial and Procurement processes to the PtoP@HLB platform allowing staff to work remotely, anytime

and anywhere with ease and convenience to amongst others, raise claims, process invoice payments and

raise purchase requisitions

CUSTOMERS AND EMPLOYEES
Introduced the Brand Promise “Built Around You” which revolves around the principles of building trust through
personalised experiences, by having a deep understanding of our customers, making every experience easy to @
delight customers consistently and to proactively anticipate customers’ needs to make their lives better
Expanded Workplace by Facebook to Cambodia and Vietnam to make employee collaboration faster and
easier and connect easily with familiar features such as groups, chats and video calls

Introduced the cloud-based Workday platform which has helped streamline talent management, HR
operational activities as well as learning and development

CSR/(OMMUNITY
Launched HLB DuitSmart initiative to empower Malaysians with better financial knowledge during Malaysia
Day Via HLB Jumpstart:
- the Bank partnered with Coffee for Good who provides barista training for underprivileged youth
- Assisted Social Enterprise SURI with Social Procurement to Support Single Mothers Producing PPE for Medical

front liners in an effort to uplift and strengthen communities in-need

Pledged RM150,000 to Support Orphanages and Senior Care Homes with meals during Ramadan and Raya
Donated RM1 million to MERCY Malaysia through the Association of Banks Malaysia to help the fight against
COVID-19 °
Embraced environmentally friendly policies by changing the way we procure and use resources and how
we interact with customers, for example, not sending hardcopy statements which was expanded to more
products and services
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2021

BUSINESS

- The Bank has been consistently offering repayment restructuring options to help individuals, SMEs and Corporate
borrowers navigate through the financial fallout from the COVID-19 pandemic as part of its own initiatives starting
February 2020 ahead of the industry wide initiatives in March 2020 while continuing to support the on-going industry
wide repayment deferment programmes over the past 18 months.
Continued to work closely with clients that were not covered by the auto-moratorium such as credit card customers,
those that were in arrears and corporate clients.
Additional credit was extended to SMEs under the Government’s recovery schemes and we have continued to
provide normal lending/financing activities throughout.
AFlood Relief Assistance programme which consisted of a six-month moratorium was offered to customers impacted
by the major floods in various parts of Malaysia.
Made available special financing to business customers who required working capital to aid the recovery of their

businesses. Y,
Introduced the HLB SME Solar Financing, a green energy financing facility specially developed for Malaysian SMEs - O -
looking to install small-scale solar photovoltaic systems to help drive cost and energy efficiencies, which in turn -

drive compliance with ESG principles.

INNOVATION

- The first bank in Malaysia to offer our customers an end-to-end digital onboarding via Apply@HLB without the need to
be physically present at a branch or go to a self-service terminal.
The first bank in Malaysia to have an e-commerce store on Malaysia’s leading e-commerce platform, Shopee Mall.
Customers are able to sign-up for banking products and services anytime with just a few clicks without the need to visit
any physical branches.
Upgraded the flagship HLB Connect digital platform to elevate its efficient transactional tool to an integrated and
personalised banking platform that can help our customers take control of their financial management. W‘
Launched HLB Pocket Connect, a first-in-the-market interactive digital banking platform that serves both young savers —
and their parents enabling the younger customer segment to take charge of their own pocket money and savings, while —
parents seed a responsible and healthy financial lifestyle in their children, which is done in a fun and interactive way. 00
Extended the HLB Pocket Connect app offering with the digitally-forward first-of-its-kind in the market Earth Hero
initiative that gamified financial and environmental education through interactive and hyper-personalised content
designed to educate young digital natives towards being financially savvy and environmentally friendly.

CUSTOMERS AND EMPLOYEES
Enabled micro and smaller businesses and traders to embrace cashless payment mode via the Hong Leong Bank
Tap on Phone POS terminal where merchants such as hawkers and wet market traders were better positioned to
cope with the changing customer payment mode using the contactless mobile payment acceptance service, which -
is a simple and secure low-cost payment solution.
Initiated various cost savings initiatives for customers in FY2021 resulting in approximately RM93.3 million in overall
savings via: ) )
- Provision of waiver of interbank cash withdrawal fee resulting in RM20.8 million savings for the community.
- Assisted customers in restoring their payment behaviours and financial well-being enabling them to settle their arrears in j
full or partially during the moratorium period where some part of the interest/profit charged are waived thereby reducing
the amount owing by borrowers by RM31.1million.
- Initiated a Car Surrender Programme for customers with past due instalments where the Bank assisted borrowers to sell
their cars on their behalf and shortfalls on the loan/financing were waived. A shortfall amounting to RM2.5million was
borne by the Bank for this initiative.
- Waiver of various late fees, interest/profit accrual and collection fees were waived for customers who made settlement

plans to regularise or payoff their loans/financing with the total waived amounting to RM945,000. ﬁ i i

- Waiver of late interest/profit & fees for SME clients with RM116,000 in savings for customers.

- Waiver of Corporate Internet Banking monthly subscription fees and token fees resulting in RM12 million in savings for
customers.

- Absorbed Stamp Duty on Foreign Exchange contracts with a total of RM77,000 in savings for customers. $

- Introduced a Credit Card Conversion to Term Loan initiative resulting in savings amounting to RM25 million in the first year.

- Waiver of late payment fees and a hassle-free application process for customers applying for Relief Assistance during the
MCO period with a total of RM941,000 in savings.
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Corporate Milestones

Fully deployed Google Workspace bank-wide, harnessing the power of working on cloud, enabling the utilisation of
virtual meetings capabilities among employees, customers and business partners.

Supported employees through strong employee engagement amid the pandemic using platforms such as Google
Connect, the PlusVibes app and Brown Bag sessions.

AY

:

1

1

1

1

1

1

1

1

1

CORPORATE SOCIAL RESPONSIBILITY AND COMMUNITY INVESTMENT !
Nurturing FinTechs and startups that solve community pain points by identifying startups with innovative solutions :
that are Digital, Adaptable and Sustainable to help Malaysians adapt and thrive in this new and next normal. H
Launched Jumpstart@65 - a facility which offers collaborators a co-working space, customer usability labs and a i
community centre that is equipped with state-of-the-art tools such as eye-tracking technology and 3D printing for '
testing through customer immersion sessions such as focus groups, ethnographic studies, customer-staff co-creation !
sessions as well as experiencing first-hand how customers behave and react to the solutions and offerings proposed. !
Expanded our financial sustainability and literacy programme, HLB DuitSmart by adapting the programme to be H
easily used by the visually impaired community in collaboration with several blind associations in Malaysia. '
Expanded the HLB DuitSmart programme online to students, piloting the DuitSmart Online Workshop with 72 UCSI E
University students and will be rolling out the online workshops to more students from higher education institutions, '
secondary and private primary schools, as well as to single mothers and Orang Asli communities. !
- Expanded access to financial literacy and inclusion through the financial sustainability programme, HLB DuitSmart ,
to the visually impaired community. i
Further driving the financial inclusion agenda for the visually impaired through the development of the first-of-its- E
kind ‘talking ATM” to serve the needs of our visually impaired customers in Brickfields, Kuala Lumpur and Pulau Tikus, !
Penang. !
Mentored three winning startups; Food Market Hub, Pay:Watch and ERTH (e-Waste Recycling Through Heroes) to H
work collaboratively on pilot projects addressing food security, gig economy and e-waste management respectively H
in the third edition of our HLB Launchpad 2020. i
1

Collaborated with The Asli Co, a social enterprise focusing on helping Orang Asli mothers to earn a sustainable living '
through making artisanal handicrafts and products from home by providing assistance and mentorship to make their !
enterprise more sustainable and scalable through HLB Jumpstart, the Bank’s CSR platform. :
Onboarded our fifth social enterprise and our first from East Malaysia - Benak Raya Enterprise, a Sarawak-based H
social enterprise, to the HLB Jumpstart platform. E
Donated a total of RM255,368.86 to Mercy Malaysia as part of a community disaster response effort to aid in ongoing '
COVID-19 response mobilisation and support. !
Donated RM27,000 to the University of Malaysia Medical Centre towards a High Flow Nasal Cannula Oxygen (“HFNC") :
non-invasive ventilator unit to help critical patients suffering from COVID-19. H
1
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SUSTAINABILITY

Sustainability has been elevated to a core focus area, integrating its various requirements into all aspects of our

business activities to ensure that we do our part in promoting sustainability. We contribute towards building a 6

vibrant and sustainable ecosystem by: V

- Introduction of an ESG Framework that incorporates Environmental, Social and Governance (“ESG”) considerations
in the Bank’s credit evaluation of its small and medium-sized enterprises (“SME”) and corporate customers.

- The ESG Framework governs the Bank’s credit assessment as we move towards advocating the greening of
business activities as well as the transition to a low carbon and climate-resilient economy.

- Enhanced the Framework to include an Internal Environmental and Social risks rating system and additional
guidelines to deal with high-risk sectors such as forestry, metals and mining/quarrying, non-renewable energy
and palm oil.

- Launched the ‘Sustainability Roundtable’ aimed at engaging the industry including related associations,
organisations and companies embarking on sustainability transformations, to share and discuss the benefits and
challenges in sustainability practices. The Roundtable's early topics were related to plastics manufacturing and
renewable energy.
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2022

CUSTOMERS

- Continued offering Relief Assistance for customers affected by the pandemic to help individual, SME, and
corporate customers recover with strength and sustain their business for the long term.

Provided a six-month loan, financing and credit card payment deferment for flood affected customers and,
financing for working capital for SMEs and microenterprise customers.

- Waived various fees including interbank transfer fees, stamp duties, late payment charges, interest/profit
reduction for customers who caught up on their late payments and absorbing principal shortfalls from various .
initiatives such as Car Surrender Programmes and lower interest rate to Credit Card customers who converted
their balance outstanding to term loans - these various initiatives provided total savings to customers
amounting to RM129 million in FY2021 and FY2022.

Digitised the payment relief assistance process to eliminate the need for customers to visit the branch. We have
simplified the processing of applications and processed more than 194,000 requests between August 2020 and
June 2022, with an acceptance rate of 94%.

Organised the Bank’s first ‘Digital Business Day’ to help businesses gain knowledge and access solutions to
transform their businesses in the digital era.

Launched the seventh full-fledged branch in Borey Peng Huoth Boeung Snor, Cambodia to serve the rising
demand for banking and financial services for Cambodians and drive financial inclusion in the country while
deepening the Bank’s presence in the region.

- Supported the burgeoning SME sector through a collaboration between Hong Leong Bank Cambodia and the SME
Association of Malaysia through a Memorandum of Understanding to open opportunities for both Cambodian
and Malaysian SME businesses to cross collaborate and explore mutually beneficial business potential and
opportunities.

Broadened the Bank’s portfolio to include Regional Wealth Management which provides solutions tailored to
clients” individual and business needs spanning Malaysia and Singapore.

EMPLOYEES .ﬂ_

- Supported employees amid the pandemic by initiating vaccine programmes targeting 100% vaccination
rates amongst employees, offering financial counselling via a dedicated channel on Workday and emotional %
assistance through Plusvibes.

- Provided avenues for employees to give back to society by launching the HLB Employee (SR platform where

employees are able to volunteer their time and effort at homes, shelters or social enterprises, or donate
towards festive season meals for residents of homes, amongst others.

\

o ad
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INNOVATION

- Launched the fourth edition of the HLB Launchpad which seeks to support and mentor tech
entrepreneurs and startups leveraging digital to develop innovative solutions for better and more
sustainable business resilience.

- HL Bank Singapore launched Southeast Asia’s first biodegradable debit card as part of the Bank's
sustainable banking efforts, as well as to reduce the amount of single-use plastic bank cards in Qp
circulation.

ENVIRONMENTAL
Provided business customers wanting to install small-scale solar photovoltaic (“PV”) systems with
easy access to sustainability-linked financing via HLB SME Solar Financing.
- Issued the first in Malaysia Green Additional Tier 1 Capital Securities of RM900 million in nominal
value enabling more companies looking to advance their sustainability agenda through green
financing.
Continued tree planting initiatives through the HLB Earth Hero initiative combining financial literacy '
with environmental appreciation where young savers are able to pledge trees to be planted by &
the Bank in the Lower Kinabatangan area of Borneo. 2,500 trees have since been planted with
2,500 more pending bringing positive changes in biodiversity in the area with endangered animals @:‘
repopulating the area.
Partnered with the Malaysian Nature Society (“MNS”) to restore degraded forest with approximately
50,000 mangrove trees in the Kuala Selangor Nature Park over the next three years.

SOCIAL
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Completed a 3-year socially sustainable securitisation exercise of affordable HLB and HLISB home loans

and financing assets worth a total of RM300 million to CAGAMAS to meet the rising demand from

investors with ESG mandates to deploy capital towards socially responsible businesses.

Continued support for social enterprises SURI Lifestyle (SURI), and Komuniti Tukang Jahit through social O

procurement by engaging them to sew Baju Raya for residents of several welfare homes around the

country during the Raya celebrations thereby ensuring continued earnings for the social enterprise and

festive cheer for the residents of the homes.

Continued assistance for Sarawak based Benak Raya the latest social enterprise to be onboarded onto

the Bank’s CSR platform known as HLB jumpstart, to build a scalable and sustainable business through

mentorship, networking as well as equipping them with business tools and skills including logistics

management, digital adoption and strengthening brand awareness through marketing, amongst others.
- Rolled out the HLB DuitSmart Financial Literacy Workshop initiative as financial literacy is a crucial life

skill which not many Malaysians learn in universities and schools, impacting a total of 847 students,

with many more workshops in the pipeline.

Mobilised a donation drive for essentials such as food, cleaning items, clothing, sanitary items, baby

formula and pet food for Hong Leong Foundation’s initiative in flood-stricken areas in Dusun Tua,

Hulu Langat, Taman Sri Muda, Shah Alam, Kg Tengah, Puchong and Mentakab, Pahang and provided

humanitarian support with MERCY Malaysia through funding during the devastating floods that impacted o

over 27,000 people in Johor, Terengganu, Pahang, Perak and Kelantan in addition to donating RM55,368

to them to help communities impacted by the COVID-19 pandemic.

Contributed RM34,650 to the Financial Industry Collective Outreach Programme (“FINCO”) initiative

where cash was distributed to 77 students to support their family’s grocery needs for three months

and channelled RM400,000 from HLB’s Malaysia Day marketing budget to provide school meals for

impoverished students when certain schools faced food supply issues due to the floods and the

L1

pandemic.

Contributed RM30,000 to UCSI University’s COVID-19 Vaccination programme to cover operational costs, ﬁ.
i.e., meals and allowances for unemployed volunteers while HLB employees donated 74.3 tonnes of food —

aid to 219 schools nationwide, helping 4,952 deserving students and their families and raised RM90,000 —

towards 1.8 tonnes of food for eight soup kitchens feeding over 9,000 destitute individuals. +
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Chairman’s
Statement

A Commitment to
For All

The year under review proved to be challenging
for the nation due to the cumulative effects of
the prolonged pandemic and the devastating
floods that affected various parts of the country.
Despite this, Hong Leong Bank (“HLB” or “Bank™)
persevered in prioritising the needs of our
customers, many of whom were still in their post-
pandemic recovery journeys, while delivering a
satisfactory set of results for our stakeholders.

The business proved itself capable of navigating the
challenges, delivering a commendable performance
in the 2022 Financial Year (“FY2022"). Our disciplined
approach in implementing growth strategies,
managing asset quality and keeping a tight rein
on cost produced a 15.0% year-on-year (“y-0-y”)
improvement in net profit to RM3.3 billion (excluding
one-off tax provision for Cukai Makmur, the y-o-y
growth would have been 25.8%). Total assets also
increased and now stand at RM254.3 billion, a 7.3%
y-0-y improvement.

I am pleased that besides the resilient financial
performance, HLB continued to successfully leverage
digital innovation to deliver a sustainable business
model that also met the needs of our customers. The
steady investments we have made in driving digital
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transformation initiatives over the years has created value
not only for our customers, but for all stakeholders.

While Malaysia’s economic recovery outlook appears to be
positive, there remains some downside risks due to rising
inflation, geopolitical tension, supply chain disruption and
the increased pace of monetary policy tightening. These
are new set of macroeconomic risks that while expected,
will affect the nation and will require HLB to be proactive
in managing its effects on the business and our customers.
Nevertheless, we remain wholly committed in supporting our
customers and assisting them through any difficulties that
may lie ahead.

It gives me great honour to present to you the Annual Report
and Financial Statements of the Bank for the financial year
ended 30 June 2022.

ECONOMIC LANDSCAPE

The Malaysian economy continued to display resilience as it
strived to recover from the COVID-19 pandemic in FY2022. The
economy expanded by 3.5% quarter-on-quarter (“q-0-q”) in the
second quarter of 2022, extending the growth streak from the
3.8% growth recorded in the first quarter of 2022. On a y-o-y
basis, the economy accelerated to expand by 8.9% in the second
quarter of 2022, a commendable pick-up from the 5.0% growth
in the first quarter of 2022. Lagging economic indicators, such
as retail sales, industrial production and external trade, recorded
positive trajectories, reaffirming the view that the economy is
recovering in line with the country’s move to the endemic phase
of the pandemic on 1 April 2022.

The continuous improvement in the domestic employment
situation, alongside government policy, is expected to support
local spending at the wholesale and retail levels. Better
employment prospects, higherincome, together with government
assistance bodes well for the overall consumption outlook with
more companies reopening their offices and consumers returning
to physical shopping and dine-in. The reopening of Malaysia’s
borders has also helped to boost the tourism sector that suffered
significantly during the pandemic period.

However, challenges remain as we navigate what will be a tricky
recovery characterised by macroeconomic and geopolitical risks.
The broad consumer experience has been that of higher inflation,
now exacerbated by the Russia-Ukraine conflict that has impacted
supply chains, food security and the cost of raw materials and
commodities. The surge in global oil prices and energy costs

TOTAL ASSETS

RM254.3

billion

+7.3%

GROSS LOANS AND FINANCING

RM168.2

billion

+8.0%

EARNINGS PER SHARE

160.6

+14.9%
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due to the conflict has been the main
cost increase experienced by households
across the world although domestically,
consumers have been shielded from this
by government subsidies. We will also
need to navigate through the challenges
that higher interest rates globally will
bring to consumers and business as cost
of credit goes up and liquidity is likely to
tighten as quantity easing is reversed in
the western economies.

DELIVERING HEALTHY AND SUSTAINABLE
RETURNS

During the year under review, the Bank

continued to build on its past years’

performance, delivering an improvement
in profits and other key metrics,
underpinned by growth in loan and
financing assets and our commitment to
maintaining robust asset quality.

As a result, gross loans and financing saw
a healthy 8.0% y-o0-y increase to RM168.2
billion in FY2022. The growth in loans and
financing was largely driven by increased
business activities in the key segments of
mortgages, SME and commercial banking.
Customer deposits in FY2022 grew by 7.6%
y-0-y to RM197.3 billion. Meanwhile, the
Bank’s gross impaired loan ratio (“GIL")
remained solid at 0.49%.

Following the improvements in these key
metrics, the Bank’s earnings per share
("EPS”) for FY2022 was 160.6 sen, an
increase of 20.9 sen or 14.9% y-o-y, while
our return on equity (“ROE”) improved to
10.9%.

Our share price performed resiliently and
closed at RM20.46 for FY2022, a 9.3%
y-0-y improvement from FY2021, with
share price appreciation over five years
outperforming both the FBM KLCI index
and KLFIN index by 48.8% and 35.3%,
respectively.

Thus, for FY2022, the Board has declared
a final dividend of 37.0 sen per share,

bringing the total dividend for FY2022 to
55.0 sen per share, with a dividend payout
ratio of 35%.

ISLAMIC BANKING PERFORMANCE

Malaysia continues to extend its global
leadership position in Islamic finance,
with total Islamic banking assets in 2021
expanding by 8.5% y-o-y, driven by its
dynamic and resilient Islamic finance
ecosystem. During the year under review,
Islamic banks maintained sound funding
and liquidity positions, with robust
provisionsin place to mitigate any potential
credit deterioration. Capitalisation across
the industry remained sturdy, affording
sufficient loss absorption buffers against
credit headwinds.

Amid an ever-evolving  economic
and social environment, efforts by
Islamic banks remained anchored on
their aspiration of realising a vision
of economic growth that is balanced,
progressive, sustainable and inclusive.
Hong Leong Islamic Bank (“HLISB") drives
its business by building upon these values
to digitalise and simplify customers’
experiences, availing innovative Islamic
financial solutions and broadening access
to include those beyond the Muslim
community. In FY2022, HLISB delivered

encouraging asset and deposit growth of
14.4% and 10.3% respectively, while profit
before zakat and taxation was recorded at
RM438.5 million as compared to RM524.4
million in the preceding year, impacted by
higher provisions during the year.

HLISB adapted successfully in capturing
new growth opportunities to deliver
sustainable outcomes to our stakeholders.
Aligned with the Bank’s Environment,
Social and Governance (“ESG”) efforts,
HLISB placed greater emphasis on
promoting and integrating value-based
intermediation (“VBI”) and sustainability
considerations  across its  banking
practices. Besides embedding more
ESG considerations into future business
moving forward, HLISB will advocate for
the adoption of value-based finance and
mainstreaming financial inclusion in its
Islamic banking agenda. During what
was yet another challenging year for our
customers, HLISB remained vigilant and
responsive to their needs to ensure that
they received the support needed in a
timely manner.

REGIONAL PERFORMANCE
In the year under review, most regional

economies moved to endemic positions
in their approach to COVID-19, with many
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reopening their borders and economies
towards the later part of FY2022. Besides
helping to boost their tourism economies,
the reopening of borders facilitated
greater business and investment activities
that were beneficial for our franchises
and the Bank. While it was generally a
challenging year, we remained committed
to helping our customers and communities
who were still recovering from the effects
of the pandemic.

The Bank’s regional business continued to
generate meaningful returns for HLB with
a 26.1% contribution to the Bank’s pre-tax
profit in FY2022. Robust loan growth was
seen in Singapore, Vietnam and Cambodia
on the back of the ongoing economic
recovery, while our associates in China
contributed meaningfully to the profits
recorded by our international operations.

HL Bank Singapore (“HLBS”) represents
our Singapore operations and is a
strategic franchise located in one of
Asia’s top financial hubs. In FY2022, total
income recorded was RM187.4 million and
gross loans grew by RM1.4 billion to close
at RM7.6 billion. HLBS is a fully licensed
bank with a single branch offering
niche products to selected segments
in Business and Commercial Banking
(“BCB”), Private Wealth Management
(“PWM”) and Personal Financial Services
(“PFS”). B(B serves established small
and medium enterprises in Singapore
with regional trade activities while PWM
advises high-net-worth businessmen on
their investment and wealth preservation
needs. PFS focuses on the Auto Finance
segment and has recently branched out
to Personal Banking in the mass affluent
segment. Looking ahead, HLBS is charging
forward with digital transformation across
all its businesses and actively engaging
with the communities it serve to deliver
better customer journeys.

Hong Leong Bank Vietnam Ltd ("HLBVN")
further improved on its strong balance
sheet growth momentum in FY2022 with

loans growing by 39.3% y-o0-y to RM1.7
billion and deposits increasing by 22.8%
y-0-y to RM1.3 billion. Cost-to-income ratio
(“CIR”) improved significantly, turning the
franchise profitable for the financial year.
After launching a variety of new products,
services and enhancements for retail
customers in 2021, HLBVN is now working
on enhancing its digital banking platform
for business and corporate customers.

In  Cambodia, Hong Leong Bank
(Cambodia) PLC (“HLBCAM”) delivered
robust growth in its loan portfolio and
deposits, which expanded 32.0% y-o-y
to RM2.5 billion and 23.6% y-o0-y to
RM2.1 billion respectively. This growth
momentum, achieved despite the
challenges of the pandemic, propelled
its total assets to RM3.6 billion as at the
end of FY2022, representing a 28.1% y-0-y
growth. To sustain its momentum, HLBCAM
will remain focused on digitalisation and
continuous optimisation of its facilities
and processes to enhance the banking
journey of customers.

Our associate in China, the Bank of
Chengdu (“BOCD”), a city commercial
bank in Sichuan Province listed on the
Shanghai Stock Exchange, produced a

strong performance among the leading
listed banks of China and contributed
RM1.0 billion to our bottom line. BOCD's
operations were relatively unaffected
by the disruptions from the COVID
outbreaks in China as Sichuan Province
implemented effective epidemic
prevention and control measures
with  minimal work disruptions as
BOCD continued to maintain its strong
business growth momentum.

STEPPING UP WHEN IT MATTERS MOST,
BUILDING RESILIENCE FOR THE FUTURE

In the year under review, we witnessed
the nation grapple with the twin
challenges of the ongoing pandemic
and the devastating floods that struck
in December 2021, causing billions of
ringgit worth of economic damage. The
Bank stepped up to provide timely and
relevant assistance to both customers
and communities as we sought to do
our part to help them navigate these
extraordinary times. We supported
individuals and businesses affected
by the floods with a range of our own
relief assistance programmes while
also facilitating government-initiated
programmes.

HONG LEONG BANK SINGAPORE GROSS LOAN

RM7.6

billion

+23.2%

HONG LEONG BANK VIETNAM GROSS LOAN

RM1.7

billion

+39.3%

HONG LEONG BANK CAMBODIA GROSS LOAN

RM2.5

billion

+32.0%
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The country transitioned to the endemic
phase on 1 April 2022, signalling that
most of the major risks surrounding the
pandemic, such as the lockdowns, are
behind us. As such, the Bank’s sights
are now set on playing our part in
helping the nation’s economy return to
its pre-pandemic strength. This will be
a collective task for all Malaysians, and
a challenging one, given the multiple
headwinds in the post-pandemic period
such as inflation, labour shortages,
geopolitical uncertainties and supply
chain disruptions.

Based on all that we have learned
during the pandemic, there is no
doubt that digitalisation has played a
crucial role in reducing the disruptions
to business. It is expected to remain
an important enabler in the post-
pandemic future as corporations look
to build more resilient and sustainable
business models.

At HLB, we are well
positioned to assist our
customers in meeting their
personal and  business
financial aspirations. Over
the past 12 months, and
guided by our “Digital at the
Core” strategy, the Bank has
made significant strides. We
have relentlessly innovated
and created new features

and optimised existing
capabilities in the pursuit
of providing customers

with a simple and seamless
experience.

Driven by our “Built Around You” brand
promise, we view our customers as
important partners in the development
of new tools and services to serve their
needs. It is through their insights that
we are able to enhance and refine our

suite of digital capabilities to provide
customers with banking experiences
that are simple, reliable and easy to
use. Today in Malaysia, 2.3 million out
of 3.5 million HLB customers are digital
customers, and 91% of all banking
transactions are conducted via the
internet and mobile banking platforms.

We have made significant progress in
our sustainability journey. Addressing
climate change and financial inclusivity
has been a priority, and we have
further integrated our ambition of,
and commitment to, accelerating the
transition to a low carbon economy
and sustainable future. This includes
our strategy to expand green financing
and funding, as demonstrated by our
maiden issuance of green bond and
socially sustainable securitisation. We
will continue to develop initiatives
that reflect our “Built Around You”
brand promise that also complements
the further integration of social and
environmental considerations into our
offerings, policies and decision-making.

HLB has stepped up time and time
again to support our customers and
communities based on the principles of
sustainability and social responsibility
that we strongly adhere to. For us,
this  encompasses  strengthening
business resilience and facilitating
the socio-economic development of
the communities we operate in to
drive sustainable economic growth.
This is all the more essential now,
given the challenging events of the
past few years. In line with our core
values of entrepreneurship and social
responsibility, we have been assisting
social enterprises that are able to make
a positive social and environmental
impact on the wider society. We
enhance their business resiliency needs
by providing the financial capability
skills and knowledge empowerment
needed to thrive in a post-pandemic
environment.

COMMITMENT TO GOOD GOVERNANCE
PRACTICES

HLB is committed to maintaining sound
and effective governance practices
predicated on a solid foundation of
integrity and responsible business
conduct. As such, the Board and
management have put in place an
effective  framework of internal
controls and good risk management
practices, implemented through the
Board Audit Committee (“BAC”),
Board Risk Management Committee
(“BRMC”), Risk and Compliance
Governance Committee (“RCGC”) and
Financial Crime Governance Committee
(“FCGC"). This framework supports
our dynamic approach to governance,
which ensures that appropriate checks
and balances are in place to enable
the Bank to successfully manage
uncertainties in an ever-evolving
operating landscape.

In the year under review, the Bank
implemented multiple initiatives to
ensure that a strong compliance culture
prevails throughout the Bank. One of
the ways in which we strive to embed
this is through the Compliance and
Financial Crime Compliance Academy
(“Academy”). We continued to enhance
this platform, ensuring the learning
modules were kept up-to-date and
reflects current developments to
ensure relevance, applicability and to
maximise retention of knowledge.

HLB has zero tolerance for bribery
and corruption and is aided in this
endeavour by oversight from the
Board and management through the
BAC, BRMC and RCGC. The Bank further
affirms this position through its Anti-
Bribery and Corruption Compliance
Programme that ensures effective
management and mitigation of bribery
and corruption risks in accordance with
the Bank’s policy.
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In addition, HLB recognises our role
as gatekeeper of the financial system
against illicit activities such as money
laundering, terrorist financing and
proliferation financing. We actively
monitor  requlatory  developments
and assess their impact on internal
policies, processes and procedures.
As a proactive measure, the Bank
enhanced its automation of transaction
monitoring and implemented digital
customer onboarding solutions by
leveraging technology to strengthen
our capabilities in detection,
monitoring and reporting of potentially
suspicious activities. The system has
not only strengthened our surveillance
capabilities, but has also streamlined
processes, enabling us to serve
customers faster and thereby improving
the customer experience.

OUTLOOK

In the year ahead, inflation and
higher interest rates are expected to
dominate the global and domestic
landscapes in line with the new set
of uncertainties generated by geo-
political uncertainties. Central banks
around the world are expected to
normalise and tighten monetary policy
to tamp down inflation amid high
energy and food prices. Consequently,
advanced economies like the United

States and the United Kingdom are
bracing themselves for a recession
should businesses and households limit
their spending drastically.

Given the openness of the Malaysian
economy, it remains susceptible to
such global developments and external
shocks, especially if this involves
its major trading partners. Although
exports growth is expected to be
muted amid prospects of slower global
growth, the continued recovery in
domestic consumption and domestic
investments will underpin expansion in
the Malaysian economy.

As we move along the endemic phase
of the pandemic, we are cognisant that
there remain customers who are still
rebuilding and recovering, with some
likely to be affected by the forthcoming
set of economic challenges. In this
context, the Bank is fully committed to
supporting and meeting the needs of
our customers through our customer-
centric approach and wide range of
purpose-built innovative offerings.
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Five Year
Financial Highlights

FY2018 FY2019 FY2020 FY2021 FY2022
RM’million RM'million RM'million RM’million RM'million
Total Assets 202,891 207,369 221,278 237,129 254,331
Gross Loans, Advances and Financing 129,069 137,566 145,932 155,822 168,234
Customer Deposits 157,414 163,070 173,493 183,290 197,292
Shareholders’ Fund 23,892 25,474 27,234 29,459 30,989
Profit Before Tax 3,246 3,186 2,989 3,471 4,367
Profit After Tax 2,638 2,665 2,495 2,861 3,289
Earnings per share (sen) 129 130 122 140 161
Net dividend per share (sen) 48.0 50.0 36.0 50.0 55.0
Dividend payout ratio 37.2% 38.4% 29.5% 35.8% 34.7%
Gross Loans, Advances and Deposits from Customers Total Income
Financing Strong growth driven by CASA expansion Reasonable topline performance supported
Continued growth momentum led by in both retail and business by expansion in loan/financing and
expansion in mortgages, SME and business prudent asset-liability management
banking
RM’Million RM’Million RM’Million

® Total Deposits
CASA Ratio %
Individuals Deposit Mix %

197,292
168,234 5,597
155 829 183,290 5,467
145,932 . 735 .
, 163,070 — 4,840 4,77V
137,566 ./ 157,414 /. o 4,726
129,069 ./ ./. \.’.
o |
56.0%
|
0 53.3%
52.4% 51 2% 50.‘4%
0
I
o 32.3% 33.5%
‘ 27.9%
26.20/0 2560/0
FY2018 FY2019 FY2020 FY2021 FY2022 FY2018  FY2019 FY2020 FY2021 FY2022 FY2018 FY2019 FY2020 FY2021 FY2022

+8.0% YoY +7.6% YoY +2.4% YoY



HONG LEONG BANK BERHAD

ANNUAL REPORT 2022 23

FY2018 FY2019 FY2020 FY2021 FY2022
RM’million RM'million RM'million RM'million RM’million
Total Assets 169,111 169,461 177,707 188,434 198,130
Gross Loans, Advances and Financing 105,079 109,943 113,745 120,402 128,054
Customer Deposits 129,583 131,397 137,633 144,357 155,007
Shareholders’ Fund 19,263 20,125 20,985 21,999 22,399
Profit Before Tax 2,518 2,386 2,075 2,404 3,196
Profit After Tax 1,972 1,927 1,654 1,868 2,212
Profitability Asset Quality Capital Ratios
Healthy profitability in line with the Solid asset quality with a stable GIL ratio Healthy capital positions which are
economic recovery traction and sufficient loan impairment coverage supportive of future business expansion
RM’Million
® Prar @ Industry GIL Ratio Total Capital %
® PAT ® GIL Ratio ® Tier1%
® CET1%
ROE % 16.5% 16.7%
11.3% 10.8% 9.5% 101% 10.9% 16.3%  