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HLB CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD CARDHOLDER DEALS TERMS 
AND CONDITIONS (“T&Cs”) 

Last updated on 28 August 2023 
 

Important Notes: 
 
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and agreed 
to be bound by T&Cs herein.   

 The Offers offered by merchants via Hong Leong Bank Berhad (“HLB”) are applicable to all 
cardholders (“Cardholders”) of HLB Debit Card and HLB Credit Card (“Card”). 

 The Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any third 
party. 

 The Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated. 

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and HLB reserve the right to change these T&Cs by publishing the updated T&Cs 
on HLB’s website and/or respective merchant’s sites. By participating in these Offers, the 
Cardholders agree to access www.hlb.com.my (“HLB’s Website”) and/or respective merchant’s 
sites at regular intervals to view the T&Cs of the Offer and ensure to be kept up-to-date on any 
changes or variations to the T&Cs. 

 HLB is not affiliated with the merchant(s) and makes no representation or warranty with respect to 
the quality and suitability of products and services offered. The Cardholders shall at their own cost 
and expense, refer to the respective merchant(s) for any changes, losses or damages resulting 
from these offers without recourse to HLB. 

 In the event of any discrepancies between these T&Cs as compared to HLB’s advertising, 
promotional, publicity and other materials relating to or in connection with this Offer and/or 
Promotion, the T&Cs in this document shall prevail. 

 All pictures shown are for illustration purposes only. 

 
 

M Resort & Hotel 
 
(a) Cardholders who make payment using the Card will be rewarded with the following;  

(i) 5% OFF with a minimum purchase of one (1) box (RM128 nett per tiffin of 4 mooncakes) in a 
single receipt.  

(ii) 10% OFF with a minimum purchase of three (3) boxes (RM128 nett per tiffin of 4 mooncakes) 
in a single receipt.   

(b) Offer is valid from 15 August 2023 till 01 October 2023. 
(c) Cardholders are required to present the Card before ordering & making payment. 
(d) This Offer is valid at M Resort & Hotel, Jalan Damansara, Bukit Kiara, 60000, Kuala Lumpur.  
(e) This Offer is subject to stock availability on a first come, first served basis.  
(f) Cardholders are required to make order a minimum of three (3) days prior to collection. 
(g) Cardholders can walk in to for collection from M Resort & Hotel between 12:00 p.m. to 10:00 p.m. 

daily.  
(h) No cancellations, returns, refund or exchange policy are applicable to any purchases made.  
(i) Offer is not exchangeable for cash or other items and cannot be used in conjunction with any other 

discounts, privileges, promotions, discount schemes, loyalty programs, discount cards or vouchers 
unless otherwise stated.  

(j) The Offer is subject to service tax, handling charges, SST, other tax or duty charges and brand or 
product exclusions, unless stated otherwise.  

(k) Cardholders who are interested may enquire more about the Offer via email at fnb@mresort-
hotel.com.my or via telephone at +603-773 7690. 
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W Kuala Lumpur 
 
(a) Cardholders who make payment using the Card will be rewarded with 10% OFF on the 

following with no minimum spend required: 
 

Item Details 

Moonlit Mirage Mooncake 
Collection 

 Priced at RM268 NETT per box 

Moonlit Mirage Mixology Kit  Priced at RM348 NETT per box 

 
(b) This Offer is valid from 08 August 2023 till 10 September 2023. 
(c) Pre-order is recommended and subject to stock availability, on a first come, first served 

basis. 
(d) All orders must be fully paid before collections or delivery. 
(e) For pre-orders or enquiry, please contact W Kuala Lumpur at +603 2786 8888 or email 

wkualalumpur@whotels.com. 
(f) No additional discounts are applicable on top of the hotel’s early bird discount. 
(g) All mooncake orders must be collected on the collection date. 
(h) Delivery is available upon request and charges will be based on quantity and location. 
(i) Delivery outside the Klang Valley is subject to courier fees and will take three (3) to five (5) 

working days. 
(j) All prices listed are in Ringgit Malaysia and is inclusive of tax. 
 
 
 
Kota Kinabalu Marriott Hotel  
 
(a) Cardholders who make payment using the Card will be rewarded with 10% OFF with the purchase 

of a box of 4 pieces of mooncakes (RM168 nett per box of 4 mooncakes). 
(b) This Offer is only valid at Kota Kinabalu Marriott Hotel, Lot G-23A, Jalan Tun Fuad Stephens, 88000 

Kota Kinabalu.  
(c) No duplication of mooncake flavours in one (1) mooncake set.  
(d) Offer is valid from 20 August 2023 till 29 September 2023. 
(e) This Offer is subject to availability on a first come, first serve basis.  
(f) Cardholders are only allowed to place orders via walk-in for collection from 20 August 2023 to 29 

September 2023 between 10:00 a.m. to 7:00 p.m. (*Subject to change based on shipment) 
(g) No cancellations, returns, refund or exchange policy are applicable to any purchase made.  
(h) For orders over ten (10) boxes of mooncake set, please allow three (3) working days to be ready for 

collection.  
(i) A copy of the order confirmation is required upon collection.  
(j) Offer is not exchangeable for cash or other items and cannot be used in conjunction with any other 

discounts, privileges, promotions, discount schemes, loyalty programs, discount cards or vouchers 
unless otherwise stated.  

(k) The Offer is subject to service tax, handling charges, SST, other tax or duty charges and brand or 
product exclusions, unless stated otherwise.  

(l) Kota Kinabalu Marriott Hotel reserves the right to alter, cancel, terminate or suspend the Offer or 
any part thereof or any part of the applicable terms and conditions from time to time, with or without 
any prior notice.  

(m) HLB makes no presentation or warranty for product and services offered by Kota Kinabalu Marriott 
Hotel and shall not be liable or responsible for any changes, claims, loss or damages resulting for 
this Offer.  

 
 
 

 
If you have any enquiries regarding these T&Cs, please email us at hlonline@hlbb.hongleong.com.my. 
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