
 

Hong Leong Credit/ Debit Card 

Travel Merchant Offers Terms and Conditions (“T&Cs”) 
 
1. KLIA Ekspres/ KLIA Transit 

Terms and conditions: Payment must be made using Hong Leong Credit/Debit Card issued in 
Malaysia only. Campaign period is from 15 October 2018 until 28 February 2019. Maximum of 
RM50,000 cash back will be given on first-come, first-served basis throughout the campaign period. 
The cash back fulfilment will be credited into Eligible Cardholders’ Credit Card Accounts within eight 
(8) weeks after the campaign period. Only Eligible Cardholders will be notified upon the 
fulfilment. For the avoidance of doubt, Express Rail Link Sdn Bhd (ERL) (“Merchant”) is the sole 
provider of all train services and/or goods, and ticket fares under this campaign.  The ticketing is 
subject to all applicable laws and regulations, and also to the terms and conditions specified in ERL’s 
Conditions of Carriage. A copy of ERL’s Conditions of Carriage is available at its ticket counters and 
on its website www.KLIAekspres.com. By participating in this campaign, cardmembers agree to 
abide by ERL’s prevailing ticket fares and Conditions of Carriage. Merchant reserves the right to 
change these terms and conditions including current discounts at any time. Hong Leong Bank makes 
no representation or warranty for product and services offered by Merchant and shall not be liable 
or responsible for any changes, claims, loss or damages resulting from these offers. Picture shown is 
for illustration purposes only. 
 

2. Grab 
Terms and conditions: Payment must be made using Hong Leong Credit/Debit Cards issued in 
Malaysia. Campaign period is from 1 November 2018 – 28 February 2019. Airport transfer is subject 
to a minimum RM60 per ride. RM5 Grab unique voucher code (expiring 31 December 2019) will be 
sent via SMS upon meeting the criteria and applicable for next minimum RM10 ride. Total 10,000 of 
RM5 Grab unique voucher codes available on first come, first served basis, throughout the campaign 
period. Offer is not exchangeable for cash or other items and cannot be used in conjunction with 
any other discounts, privileges, promotions, discount cards, nett price and loyalty programmes 
unless stated otherwise. Hong Leong Bank makes no representation or warranty for products and 
services offered by merchant and shall not be liable or responsible for any changes, claims, loss or 
damages resulting from this offer. Picture shown is for illustration purposes only. 
 

3. EVA AIR 
Terms and conditions: Payment must be made using Hong Leong Credit Card issued in Malaysia 
only. Campaign period is from 1 November 2018 until 28 February 2019. Offer is only valid for 
purchase at EVA AIR website under Bank Discount booking 
(https://booking.evaair.com/flyeva/EVA/b2c/booking-bankdiscount.aspx). Offer is subject to 
ticket availability. Offer is for all air tickets, one way or return tickets (exclude multi-city), departing 
from KLIA airport to any one of these destination airports; Taipei (TPE), Los Angeles (LAX), San 
Francisco (SFO), Seattle (SEA), New York (JFK), Houston (IAH), Chicago (ORD), Vancouver (YVR) and 
Toronto (YYZ). Offer is not exchangeable for cash or other items and not valid with other promotion 
items. Merchant reserves the right to change these terms and conditions at any time and for full 
terms & conditions, please click here. Hong Leong Bank makes no representation or warranty for 
product and services offered by merchant and shall not be liable or responsible for any changes, 
claims, loss or damages resulting from these offers. Picture shown is for illustration purposes only. 
 

http://www.kliaekspres.com/
https://booking.evaair.com/flyeva/EVA/b2c/booking-bankdiscount.aspx
http://www.evaair.com/en-global/_Promotion/kuala-lumpur/kulhlb-promo.html


 

4. Hertz 
Terms and conditions: Payment must be made using Hong Leong Credit Card issued in Malaysia 
only. Campaign period is from 15 October 2018 until 31 December 2018. Offer is only available for 
booking at www.hertzasia.com/visa. Offer is subject to vehicle availability. Offer is not 
exchangeable for cash or other items and not valid with other promotion items. Merchant’s terms 
and conditions apply. Merchant reserves the right to change these terms and conditions at any time. 
Hong Leong Bank makes no representation or warranty for product and services offered by 
merchant and shall not be liable or responsible for any changes, claims, loss or damages resulting 
from these offers. Picture shown is for illustration purposes only. 
 

5. MH VISA 
Terms and conditions: Payment must be made using Hong Leong Visa Credit/Debit Card issued in 
Malaysia only. Campaign period is from 26 October 2018 until 13 January 2019. Offer is only 
applicable for booking at www.malaysiaairlines.com/visa on Friday, Saturday and Sunday only. Offer 
is subject to ticket availability on selected destinations. Offer is not exchangeable for cash or other 
items and not valid with other promotion items. Merchant’s terms and conditions apply. Merchant 
reserves the right to change these terms and conditions at any time. Hong Leong Bank makes no 
representation or warranty for product and services offered by merchant and shall not be liable or 
responsible for any changes, claims, loss or damages resulting from these offers. Picture shown is for 
illustration purposes only. 
 

6. Anantara Vacation Club 
Terms and conditions: Payment must be made using Hong Leong Credit/ Debit Card issued in 
Malaysia only. Booking period is from 22 October 2018 – 31 December 2018 and must complete stay 
by 30 June 2019. Offers are subject to room availability and on first-come-first-serve basis. Blackout 
dates apply. Offers are provided at a nominal rate in return for compulsory attendance and 
completion of 90-120 minutes Anantara Vacation Club Preview Presentation which will be 
conducted during your chosen stay. Book by quoting this promo code 21HLMY1018P and enquiries 
must be made via Anantara Vacation Club (“Merchant”) for Malaysia at 1800 817 591 or email 
preview.avcbk@anantaraclub.com or drop your details for a call back at 
http://privileges.anantaravacationclub.com/21HLMY1018P/. By contacting Anantara Vacation Club, 
the Hong Leong Credit/ Debit Cardholders hereby give consent for Anantara Vacation Club to 
contact him/her either via phone, SMS, or email in relation to the reservation. If you are married, 
engaged or in a relationship and sharing a residence, both parties must travel and attend the 
Preview Presentation together. Single travelers are qualified to attend the session alone. You must 
bring two forms of identification with you to the Preview Presentation session, such as passport and 
your Hong Leong Credit/ Debit Card. Offer cannot be combined with any other offer and is non-
transferrable, exchangeable for cash or other items and not valid with other promotion items. 
Pictures shown are for illustration purposes only. Merchant reserves the right to change these terms 
and conditions at any time. Merchant’s terms and conditions are available at 
http://privileges.anantaravacationclub.com/21HLMY1018P/. Hong Leong Bank makes no 
representation or warranty for products and services offered by merchant and shall not be liable or 
responsible for any changes, claims, loss or damages resulting from these offers. 
 
 
 

http://www.hertzasia.com/visa
http://www.malaysiaairlines.com/visa
mailto:preview.avcbk@anantaraclub.com
http://privileges.anantaravacationclub.com/21HLMY1018P/
http://privileges.anantaravacationclub.com/21HLMY1018P/


 

7. Booking.com 
Terms and conditions: Payment must be made using Hong Leong Credit Cards issued in Malaysia 
only. Payment must be made in full upon booking at www.booking.com/hongleong. Booking.com 
will credit the cash back to the credit card account that was used to make payment within 65 days 
upon completion of hotel stay. Offer is subject to room availability, on first-come-first-served basis. 
Offers are not exchangeable for cash or other items and not valid with other promotion items. 
Picture shown is for illustration purposes only. Merchant reserves the right to change these terms 
and conditions at any time. For Booking.com’s full terms & conditions, please refer to the T&C 
attached. Hong Leong Bank makes no representation or warranty for product and services offered 
by Booking.com and shall not be liable or responsible for any changes, claims, loss or damages 
resulting from these offers. 
 

8. Expedia 
Terms and conditions: Payment must be made using Hong Leong Credit/Debit Cards issued in 
Malaysia. Booking period is from 1 October 2017 – 31 December 2018. Travel period is from 1 
October 2017 – 31 March 2019. Offers are not exchangeable for cash or other items and not valid 
with any other on-going promotions. Offers are subject to booking availability and on first-come-
first-served basis. Promo Code (HLBEXPMY18 or HLBEXPMY18PK) must be entered upon checkout to 
be effective. Picture shown is for illustration purposes only. Other merchant’s terms and conditions 
apply, details are available at www.expedia.com.my/hlb. Merchant reserves the right to change 
these terms and conditions at any time. Hong Leong Bank makes no representation or warranty for 
products and services offered by merchant and shall not be liable or responsible for any changes, 
claims, loss or damages resulting from these offers. 
 

9. Agoda 
Terms and conditions: Payment must be made using Hong Leong Credit/Debit Cards issued in 
Malaysia only. Booking period: 1 July 2018 – 31 December 2018. Stay period: 1 July 2018 – 31 March 
2019. Offers are applicable to booking of selected hotels at participating destinations. Payment must 
be made in full upon booking at www.agoda.com/hlb. Offers are only valid for hotels that have the 
‘Promotion Eligible’ banner on the search result page. Offers are subject to room availability, on 
first-come, first-served basis. Offers are not exchangeable for cash or other items and not valid with 
other promotion items. Picture shown is for illustration purposes only. Merchant reserves the right 
to change these terms and conditions at any time. For offer details and terms & conditions, please 
visit www.agoda.com/hlb. Hong Leong Bank makes no representation or warranty for product and 
services offered by merchant and shall not be liable or responsible for any changes, claims, loss or 
damages resulting from these offers. 
 

10. HomeAway 
Terms and conditions: Payment must be made using Hong Leong Visa Platinum/Signature/Infinite 
Credit Cards issued in Malaysia only. Booking period: 1 March 2018 – 31 December 2018. Stay 
period: 1 March 2018 – 31 December 2018. Payment must be made in full upon booking 
at bit.ly/visa-homeawaysg. Promo Code (VISANEW25 or VISA5OFF) must be entered upon checkout 
to be effective. For a new user promo code, a minimum spend of US$250 is required. Offers are 
subject to room availability, on first-come-first-served basis. Offers are not exchangeable for cash or 
other items and not valid with other promotion items. Picture shown is for illustration purposes 
only. Merchant reserves the right to change these terms and conditions at anytime. For offer details 

http://www.booking.com/hongleong
http://www.expedia.com.my/hlb
https://www.agoda.com/hlb
https://www.agoda.com/hlb
http://www.bit.ly/visa-homeawaysg


 

and terms & conditions, please visit bit.ly/visa-homeawaysg. Hong Leong Bank makes no 
representation or warranty for product and services offered by merchant and shall not be liable or 
responsible for any changes, claims, loss or damages resulting from these offers. 
 

11. Hotels.com 
Terms and conditions: Payment must be made using Hong Leong Visa Platinum/Signature/Infinite 
Credit Cards issued in Malaysia only. Booking period: 1 March 2018 – 31 December 2018. Stay 
period: 1 March 2018 – 31 March 2019. Payment must be made in full upon booking 
at www.hotels.com/visa. Promo Code (VISA8) must be entered upon checkout to be effective. Offer 
is subject to room availability, on first-come-first-served basis. Offer is not exchangeable for cash or 
other items and not valid with other promotion items. Picture shown is for illustration purposes 
only. Merchant reserves the right to change these terms and conditions at anytime. For offer details 
and terms & conditions, please visit www.hotels.com/visa. Hong Leong Bank makes no 
representation or warranty for product and services offered by merchant and shall not be liable or 
responsible for any changes, claims, loss or damages resulting from this offer. 
 

12. Hello Trip of a Lifetime – Star Travel 
www.hlb.com.my/world 
 

13. BeMyGuest 
Terms and conditions: Payment must be made using Hong Leong Visa Platinum/Signature/Infinite 
Credit Cards issued in Malaysia only. Promotion period: 1 March 2018 – 31 December 2018. 
Payment must be made in full at visa.bemyguest.com.sg/premium. Offer is not exchangeable for 
cash or other items and not valid with other promotion items. Picture shown is for illustration 
purposes only. Merchant reserves the right to change these terms and conditions at anytime. For 
merchant’s terms & conditions, please visit bemyguest.com.sg/p/terms-of-use. Hong Leong Bank 
makes no representation or warranty for product and services offered by merchant and shall not be 
liable or responsible for any changes, claims, loss or damages resulting from this offer. 
 

14. DragonPass 
Terms and conditions: Payment must be made using Hong Leong Visa Platinum/Signature/Infinite 
Credit Cards issued in Malaysia only. Promotion period: 1 March 2018 – 31 December 2018. 
Payment must be made in full at partner.dragonpass.com.cn/visa/lounge/. Offer is not 
exchangeable for cash or other items and not valid with other promotion items. Picture shown is for 
illustration purposes only. Merchant reserves the right to change these terms and conditions at 
anytime. For offer details and terms & conditions, please 
visit partner.dragonpass.com.cn/visa/lounge/. Hong Leong Bank makes no representation or 
warranty for product and services offered by merchant and shall not be liable or responsible for any 
changes, claims, loss or damages resulting from this offer.  
 

http://www.bit.ly/visa-homeawaysg
http://www.hotels.com/visa
http://www.hotels.com/visa
http://www.hlb.com.my/world
http://visa.bemyguest.com.sg/premium
http://bemyguest.com.sg/p/terms-of-use
http://partner.dragonpass.com.cn/visa/lounge/
http://partner.dragonpass.com.cn/visa/lounge/

